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Survey Identifies Common Traits in Victims of Investment Fraud

AARP Fraud Watch Network Launches Campaign to Help Investors Learn
Who Should be Most Alert

WASHINGTON, DC—With Americans losing tens of billions of dollars annually to investment fraud schemes,
what mindsets and behaviors are common among those who fall victim?  A new survey by the AARP Fraud
Watch Network finds that the most susceptible typically exhibit an unusually high degree of confidence in
unregulated investments and tend to trade more actively than the general investor population.  More of the
investment scam victims also reported that they value wealth accumulation as a significant measure of success
in life and acknowledged being open to unsolicited telephone and email sales pitches.

Based on these findings, the AARP Fraud Watch Network has launched a campaign to warn consumers about
the inclinations and activities common to investment fraud victims.  The campaign includes an online quiz
designed to prompt investors to consider adjusting their investment approach if results show they fit the profile
of those most at risk of becoming a victim.

AARP's survey report notes that economic forces have converged to make the current environment ideal for
investment swindlers to practice their craft. "The decline in traditional pensions has prompted millions of
relatively inexperienced Americans to take on the job of investing their own money in a fast-moving and
complex market," said Doug Shadel, Ph.D., lead researcher for the AARP Fraud Watch Network.  "Meanwhile,
today's sophisticated technology makes it significantly easier for scammers to reach large numbers of
investors."

The Fraud Watch Network survey, conducted in August and September 2016, included interviews with more
than 200 known victims of investment fraud and 800 interviews with members of the general investing public.

"While previous surveys in this area have developed a demographic picture of investment fraud victims –
usually older, financially literate males who are more educated and have higher incomes – our goal with this
survey was to learn about why people fall prey and how it can be avoided," said Shadel.

The AARP survey found stark differences between the past investment fraud victims and regular investors in
three areas:

Psychological Mindset – More victims reported preferring unregulated investments, valuing wealth
accumulation as a measure of success in life, being open to sales pitches, being willing to take risks, and
describing themselves as ideologically conservative.

Behavioral Characteristics – Victims reported that they more frequently receive targeted phone calls and
emails from brokers, they make five or more investment decisions each year, and more of them respond to
remote sales pitches – those delivered via telephone, email or television commercials.

Demographics – Somewhat replicating the previous industry studies, higher percentages of victims were found
to be of older age, male, married and military veterans.

By taking the AARP Fraud Watch Network's online quiz, investors can learn whether they possess the
characteristics that may predict likely fraud victimization. Investors who score high on the quiz are urged to
apply a new level of caution when they receive unsolicited investment overtures, and adhere to the following
investor protection tips:

Do:  Invest only with registered advisors and investments.
Don't:  Make an investment decision based solely on a TV ad, a telemarketing call or an email.
Do:  Put yourself on the Do Not Call list.
Do:  Get a telephone call blocking system to screen out potential scammers.
Do:  Limit the amount of personal information you give to salespersons until you verify their credentials.
Don't:  Make an investment decision when you are under stress.  For example, when you've recently
experienced a stressful life event such as the loss of a job, an illness or death of a loved one.

The AARP Fraud Watch Network was launched in 2013 as a free resource for people of all ages.  The website
provides information about fraud and scams, prevention tips from experts, an interactive scam-tracking map,
fun educational quizzes, and video presentations featuring Fraud Watch Network Ambassador Frank Abagnale. 
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Users may sign up for "Watchdog Alert" emails that deliver breaking scam information, or call a free helpline at
877-908-3360 to speak with volunteers trained in fraud counseling.

Survey Methodology
The sample for the telephone survey of fraud victims was provided by AARP from of database of known victims
of fraud. All telephone survey interviews were conducted by an independent telephone calling center, Opinion
Access Corp. (Opinion Access), between Aug. 23 and Sept. 7, 2016. Opinion Access completed 214 telephone
interviews. All analysis of interview data was conducted by Applied Research Consultants.

For the Survey of U.S. Investors, ARC conducted a total of 814 computer-aided telephone interviews (CATI) with
investors in the United States (age 18 and higher). All respondents were targeted from random digit dialing
(RDD) lists of eligible landline telephones in the United States. All respondents were screened to have taxable,
non-retirement assets. Telephone survey interviews were conducted by two independent telephone calling
centers, Opinion Access Corp. (Opinion Access) and MKTG Inc (MKTG), between Sept. 23 and Oct. 17, 2016.
Opinion Access conducted 600 telephone interviews and MKTG conducted 214 telephone interviews. All
analysis of interview data was conducted by ARC. See survey report for detail.
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About AARP
AARP is the nation’s largest nonprofit, nonpartisan organization dedicated to empowering Americans 50 and
older to choose how they live as they age. With nearly 38 million members and offices in every state, the
District of Columbia, Puerto Rico, and the U.S. Virgin Islands, AARP works to strengthen communities and
advocate for what matters most to families with a focus on health security, financial stability and personal
fulfillment. AARP also works for individuals in the marketplace by sparking new solutions and allowing carefully
chosen, high-quality products and services to carry the AARP name.  As a trusted source for news and
information, AARP produces the world’s largest circulation publications, AARP The Magazine and AARP Bulletin.
To learn more, visit www.aarp.org or follow @AARP and @AARPadvocates on social media. 
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